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EXECUTIVE SUMMARY 

DOCUMENT HISTORY 

To track and quickly understand what the API has changed and affects to the document update, the table below 

displays the document editing history. 

Document versioning will be a simple format, as Version m.n., where m represents Major release number and n is 

Minor change. 

Date Changed By What’s changed 

25 November, 2015 Panu Kangsawiwat - Initial document created. 
- DOTEDU.V1 API created 

26 November, 2015 Panu Kangsawiwat - Add error code list for student offer data model 
validation rule. 

2 December, 2015 Panu Kangsawiwat - Update ModelCourseIntakeV1 to have 
‘CampusName’ and ‘CourseName’ field. 

 

WHO NEED THIS DOCUMENT? 

This document is mainly created for the API client developer to walk through and understand how to use the API. 

If you are a developer who is developing your system to call our API for data integration between your system and 

our educational product systems, you are the right person to use this document. 

Alternatively, you can go to the API service endpoint to see the list of all available resource service call methods as 

a quick reference via either our sandbox or live sites. 

 

 
Sandbox API Root URL: https://cricosapisandbox.dotedu.com.au 

 
Live API Root URL: https://cricosapi.dotedu.com.au 

 

  

https://cricosapisandbox.dotedu.com.au/
https://cricosapi.dotedu.com.au/
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HOW TO USE 

DOTEDU Web API – CRICOS is a REST API developed by following the standard mechanism of Microsoft 

ASP.NET WEB API2.2, with OAuth2.0 Security Bearer Token. Over the wire, all data communication is encrypted 

by SSL HTTP protocol as default. 

QUICK STEP TO REQUES T THE API 

1. Contact us to get a user credential to access the API 

2. We will inform you 

a. API user name & password 

b. Which environment it’s configured (Live or Sandbox) 

c. Which product and DB will link with (RTOManager system site) 

3. Use the provided user credential to get the access token via ‘/token’. 

4. Use the token to request the restricted resources. 

REMARKS: 

1. Token will be valid only 24 hours after granted, for security reason. If it’s expired, you need to request a 

new token by repeating step 3. Otherwise; you will get the error response ‘401 – Unauthorized’. 

2. Please keep your token in a secure place for your own identity check. Even all communications are 

under SSL protocol, but whoever has got your valid token and do a request to our API, the request will be 

valid and perform the action as your identity [This is why we don’t persist the token for long too.] 

The API will contain different Root URIs categorized by Versioning. 

Category Name Definition Sample URI 

Versioning It will represent by wording such ‘V1’, ‘V2’ and 
so on. This should be matching with technical 
documentation versioning also.  

For minor change, such ‘V1.2’, should be 
reside in the main version ‘V1’. 

Some of specific business logic or newly big 
interface and resource implementation will 
be differentiated by versioning. 

Api/V1/{ResourceName} 

For any snapshot of request and response to API service call, we use ‘Advanced Rest Client Application’ tool. You 

can download this tool for free via Chrome Web Store. There are plenty of other same tools for REST API client 

tool available online. They should work in the same way and no technical configuration required to request our 

API. 
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API URI STRUCTURE GU IDE 

SANDBOX API 

 

Type Name Endpoint URI 

Root URL https://cricosapisandbox.dotedu.com.au 

Request Token https://cricosapisandbox.dotedu.com.au/token  

DOTEDU.V1 based URI https://cricosapisandbox.dotedu.com.au/api/v1/{resourcename} 

 

LIVE API 

 

Type Name Endpoint URI 

Root URL https://cricosapi.dotedu.com.au 

Request Token https://cricosapi.dotedu.com.au/token  

DOTEDU.V1 based URI https://cricosapi.dotedu.com.au/api/v1/{resourcename} 

 

  

https://cricosapisandbox.dotedu.com.au/
https://cricosapisandbox.dotedu.com.au/token
https://cricosapisandbox.dotedu.com.au/api/v1/%7bresourcename%7d
https://cricosapi.dotedu.com.au/
https://cricosapi.dotedu.com.au/token
https://cricosapi.dotedu.com.au/api/v1/%7bresourcename%7d
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DOTEDU.V1 API  

This API section is specifically for client who is using RTOManager system. 

 
Sandbox Service starting point: https://cricosapisandbox.dotedu.com.au/api/v1/{resourcename} 

 
Live Service starting point: https://cricosapi.dotedu.com.au/api/v1/{resourcename} 

 

AUTHENTICATION 

All requests to DOTEDU.CRICOS/V1 service require access token. You can acquire access token via ‘/token’ with 

your user credential once. And use that token to access restricted resources. 

REMARKS 

1. Token is valid only 24 hours after granted for security reason. After it’s expired, you need to request a 

new token again for new request. 

2. Please KEEP your valid token in a SECURE manner and DO NOT SHARE to any other non-related 

devices or entities, as whoever get it can use the token to perform the action on behalf of your identity. 

 
Request 
POST /token 
Content-Type: application/x-www-form-urlencoded 
 
grant_type: password 
username: {yourUserName} 
password: {yourPassword} 

 
Response 
Status: 200 OK 
 
JSON: 
{ 

access_token: {yourToken} 
token_type: “bearer” 
expires_in: 86399 
username: {yourUsername} 
.issued: {currentDateTime} 
.expires: {currentDateTime} +24 hrs. 

} 

 

SNAPSHOT SAMPLE: 

https://cricosapisandbox.dotedu.com.au/api/v1/%7bresourcename%7d
https://cricosapi.dotedu.com.au/api/v1/%7bresourcename%7d
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CAMPUSV1 

Support only GET method for this resource. 

All information of campuses, including associated information such venues/training locations and list of course 

ids, can be retrieved from this resource. 

API Description 

GET api/V1/Campuses?campusid={campusid} 
&coursed={coursed}&vcode={vcode}&vsuburb 
={vsuburb}&vstate={vstate}&vpostcode= 
{vpostcode}&vcountry={vcountry} 

Get campuses information list by specifying search filter as 
part of URI (query string: optional). 

List of valid campus search parameter can be viewed 
through API Online Help. 

GET api/V1/Campuses/{id} Get campus information by particular campus id 
{id} represents a valid campus id. 

GET api/V1/Campuses/{id}/Venues?vcode= 
{vcode}&vsuburb={vsuburb}&vstate={vstate}& 
vpostcode={vpostcode}&vcountry={vcountry} 

Get associated venues/training locations list by specific 
campus. 

{id} represents a valid campus id. 

Optionally, you can filter venues/training locations result 
with specific search filter as part of URI (query string). 

List of valid venue search parameter can be viewed through 
API Online Help. 

GET api/V1/Campuses/{id}/Courses?active= 
{active}&ctype={ctype}&coursed={coursed}& 
natcode={natcode}&campusid={campusid} 

Get associated courses/qualifications information list by 
specific campus. 

{id represents a valid campus id. 

Optionally, you can filter courses results with specific search 
filter as part of URI (query string). 

List of valid course search parameter can be viewed through 
API Online Help. 

PS. DO NOT use campusid filter parameter, as it may 
conflict with {id} and return null. This filter parameter 
should be ignored. 

 

GET ALL CAMPUSES 

 
Request 
GET /api/v1/campuses 
Request headers: 

Authorization: bearer {yourAccessToken} 

 
Response 
Status: 200 OK 
 
JSON: 
{ 

[14] List of ModelCampusV1 
0:  { 
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CampusId: 2 
CampusName: "Brisbane Campus" 
Venues: [1] 
0:  { 

VenueCode: "BRIS CTI" 
CampusId: 2 
VenueName: "Brisbane Campus" 
BuildingName: "FALSE" 
FlatUnitDetail: "" 
StreetNumber: "" 
StreetName: "" 
Suburb: "Brisbane" 
State: "QLD" 
Postcode: "4000" 
Country: "Australia" 
ContactNo: "07 3123 4055" 

] 
CourseIds: [5] 
0:  "BSB50207" 
1:  "BSB50207GAP" 
2:  "BSB51107" 
3:  "BSB51413" 
4:  "ICA50111" 

} 
1: {Next_ModelCampusV1 item] 
- 
- 
14: {Last item} 

} 

SNAPSHOT SAMPLE: 
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GET CAMPUS LIST BY SEARCH FILTER 

 
Request 
GET /api/v1/campuses?vstate=NSW&courseid=BSB50207 
 
Request headers: 

Authorization: bearer {yourAccessToken} 

 
Response 
Status: 200 OK 
 
JSON: Collection of ModelCampusV1 
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GET SPECIFIC CAMPUS BY CAMPUS ID  

 
Request 
GET /api/v1/campuses/1 
 
Request headers: 

Authorization: bearer {yourAccessToken} 

 
Response 
Status: 200 OK 
 
JSON: ModelCampusV1 
 

  

GET VENUES LIST OF S PECIFIC CAMPUS  

 
Request 
GET /api/v1/campuses/1/venues 
 
Request headers: 

Authorization: bearer {yourAccessToken} 

 
Response 
Status: 200 OK 
 
JSON: Collection of <ModelVenueV1> 
 [ 

  { 
    "VenueCode": "sample string 1", 
    "CampusId": 2, 
    "VenueName": "sample string 3", 
    "BuildingName": "sample string 4", 
    "FlatUnitDetail": "sample string 5", 
    "StreetNumber": "sample string 6", 
    "StreetName": "sample string 7", 
    "Suburb": "sample string 8", 
    "State": "sample string 9", 
    "Postcode": "sample string 10", 
    "Country": "sample string 11", 
    "ContactNo": "sample string 12" 
  }, 
  { 
    "VenueCode": "sample string 1", 
    "CampusId": 2, 
    "VenueName": "sample string 3", 
    "BuildingName": "sample string 4", 
    "FlatUnitDetail": "sample string 5", 
    "StreetNumber": "sample string 6", 
    "StreetName": "sample string 7", 
    "Suburb": "sample string 8", 
    "State": "sample string 9", 
    "Postcode": "sample string 10", 
    "Country": "sample string 11", 
    "ContactNo": "sample string 12" 
  } 

] 
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GET VENUES LIST OF S PECIFIC CAMPUS BY SEARCH FILTER 

 
Request 
GET /api/v1/campuses/1/venues?vstate=NSW&vcountry=Australia 
 
Request headers: 

Authorization: bearer {yourAccessToken} 

 
Response 
Status: 200 OK 
 
JSON: Collection of <ModelVenueV1> 

GET COURSES LIST OF SPECIFIC CAMPUS  

 
Request 
GET /api/v1/campuses/1/courses 
 
Request headers: 

Authorization: bearer {yourAccessToken} 

 
Response 
Status: 200 OK 
 
JSON: Collection of <ModelCourseV1> 
[ 

  { 
    "CourseID": "sample string 1", 
    "NationalCode": "sample string 2", 
    "CourseName": "sample string 3", 
    "CourseType": "sample string 4", 
    "CourseDuration": 5, 
    "CourseDurationType": "sample string 6", 
    "CourseGeneralDuration": "sample string 7", 
    "Fees": 8.0, 
    "IsActive": true, 
    "CampusIDs": [ 
      1, 
      2 
    ] 
  }, 
  { 
    "CourseID": "sample string 1", 
    "NationalCode": "sample string 2", 
    "CourseName": "sample string 3", 
    "CourseType": "sample string 4", 
    "CourseDuration": 5, 
    "CourseDurationType": "sample string 6", 
    "CourseGeneralDuration": "sample string 7", 
    "Fees": 8.0, 
    "IsActive": true, 
    "CampusIDs": [ 
      1, 
      2 
    ] 
  } 

] 

  



 

 

13 DOTEDU.V1 API 

DOTEDU WEB API – CRICOS Technical Documentation 

GET COURSES LIST OF SPECIFIC CAMPUS BY S EARCH FILTER 

 
Request 
GET /api/v1/campuses/1/courses?active=true&ctype=VET 
 
Request headers: 

Authorization: bearer {yourAccessToken} 

 
Response 
Status: 200 OK 
 
JSON: Collection of <ModelCourseV1> 

 

SNAPSHOT SAMPLE 
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CLASSIFICATION 

Support only GET method for this resource. 

All predefined data list setup in RTOManager system and some important NCVER classification data list can be 

found and retrieved in this area.  

They are very important to use in conjunction with Online Application to ensure the associated data entry is valid 

before submitting data into RTOManager system database via this Web API. 

API Description 

GET api/Classification/AUStates Get Australian state list that works with 
RTOManager systems, e.g. ‘NSW’, ‘VIC’. 

Used only when country is ‘Australia’. 

GET api/Classification/Countries Get country list that was setup in RTOManager 
system. 

GET api/Classification/Disabilities Get NCVER disability classification list. 

Used when student has disability information. 

Must be compliance to Government reporting, 
such AVETMISS, VFH. 

GET api/Classification/EmploymentStatuses Get NCVER current employment status 
classification list. 

Use to identify current employment status for 
student when applying the course. 

Must be compliance to Government reporting, 
such AVETMISS. 

GET api/Classification/EnglishTests Get default English test types list available from 
RTOManager system. 

However; it allows any test type to inform. 

GET api/Classification/Genders Get gender/sex classification, that works with 
Governmental data reporting. 

Use Value (M, F, X) to record Student Gender. 

GET api/Classification/HighSchoolLevels Get NCVER high school levels classification list. 

Use Value to identify student high school level. 

Must be compliance to Government reporting, 
such AVETMISS. 

GET api/Classification/HowWellSpeakEngCodes Get NCVER how well speaking English 
classification codes list. 

Use Value to identify student English speaking 
level. 

Must be compliance to Government reporting, 
such AVETMISS. 
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GET api/Classification/IndustryOfEmployments Get NCVER industry of employments 
classification list. 

This is mandatory for VICTORIA STATE DET to 
Student Compliance Info 
(IndustryEmployment). 

GET api/Classification/KnowFroms Get existing CRM KnowFrom list that was setup 
in RTOManager system. 

Use to identify ‘How did you hear about us?’ 
when student apply online.  

If use a new value, which is not existed in this 
classification, the system will automatically add 
this new value into KnowFrom classification list. 

GET api/Classification/Languages Get NCVER languages classification list, that 
was setup in RTOManager system. 

Use to identify student first spoken language. 

Must be compliance to Government reporting, 
such AVETMISS. 

GET api/Classification/LeadSources Get existing CRM KnowFrom list that was setup 
in RTOManager system. 

Use to identify ‘Lead Source’ when apply online. 

If use a new value, which is not existed in this 
classification, the system will automatically add 
this new value into LeadSource classification list. 

GET api/Classification/MarketingCampaigns Get existing CRM Marketing Event/Campaign 
names list that was setup in RTOManager 
system. 

Use to identify ‘Marketing Event’ associated 
with student when apply online. 

If use a new value, which is not existed in this 
classification, the system will automatically add 
this new value into MarketingCampaign 
classification list. 

GET api/Classification/NameTitles Get NCVER person name titles classification list. 

Must be compliance to Government reporting, 
such AVETMISS. 

GET api/Classification/OccupationCodes Get NCVER occupation codes classification lsit. 

It’s mandatory for VICTORIA STATE DET to 
Student Compliance Info (OccupationCode). 

GET 
api/Classification/QualificationAchievementRecognitions 

Get NCVER qualification achievement 
recognition codes list. 
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It’s mandatory for VICTORIA STATE DET to 
Student Education History 
(AchievementRecognitionCode). 

GET api/Classification/QualificationLevels Get NCVER education qualification levels 
classification list. 

Use in Student Education History 
(EducationLevelCode). 

Must be compliance to Government reporting, 
such AVETMISS. 

GET api/Classification/StudyReasonCodes Get NCVER study reasons classification list. 

It will be used with Student Compliance Info 
(StudyReason) to identify the reason to apply 
the course. 

Must be compliance to Government reporting, 
such AVETMISS. 

GET api/Classification/VisaStatuses?Origin={Origin} Get visa status/type list that is specific used with 
RTOManager system, based on student Origin. 

It’s mandatory to ensure that the provided visa 
status/type must be valid based on student 
origin (Overseas Student or Resident Student, 
for example). 

The classification list is retrieved from the setup 
in RTOManager system  

If Origin parameter (query string) not specified, 
all data will be returned. Then you may do data 
filter by Origin on your application client side. 

 

GET CLASSIFICATION VALUES LIST 

 
Request 
GET /api/Classification/AUStates 
 
Request headers: 

Authorization: bearer {yourAccessToken} 

 
Response 
Status: 200 OK 
 
JSON: Collection of <ObjGenericNameValue> 
[ 

  { 
    "Name": " sample string 1", 
    "Value": " sample string 2" 
  }, 
  { 
    "Name": "sample string 1", 
    "Value": "sample string 2" 
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  } 
] 

 
Request 
GET /api/Classification/Countries 
 
Request headers: 

Authorization: bearer {yourAccessToken} 

 
Response 
Status: 200 OK 
 
JSON: collection of ObjCountryNationality 
[ 

  { 
    "Country": "sample string 1", 
    "Nationality": "sample string 2", 
    "CountryCode": "sample string 3", 
    "CountryLevel": "sample string 4", 
    "Region": "sample string 5", 
    "AVETMISScode": "sample string 6" 
  }, 
  { 
    "Country": "sample string 1", 
    "Nationality": "sample string 2", 
    "CountryCode": "sample string 3", 
    "CountryLevel": "sample string 4", 
    "Region": "sample string 5", 
    "AVETMISScode": "sample string 6" 
  } 

] 

 
Request 
GET /api/Classification/Disabilities 
 
Request headers: 

Authorization: bearer {yourAccessToken} 

 
Response 
Status: 200 OK 
 
JSON: Collection of <ObjGenericNameValue> 

 
Request 
GET /api/Classification/EmploymentStatuses 
 
Request headers: 

Authorization: bearer {yourAccessToken} 

 
Response 
Status: 200 OK 
 
JSON: Collection of <ObjGenericNameValue> 

 
Request 
GET /api/Classification/EnglishTests 
 
Request headers: 

Authorization: bearer {yourAccessToken} 
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Response 
Status: 200 OK 
 
JSON: Collection of <ObjGenericNameValue> 

 
Request 
GET /api/Classification/Genders 
 
Request headers: 

Authorization: bearer {yourAccessToken} 

 
Response 
Status: 200 OK 
 
JSON: Collection of <ObjGenericNameValue> 

 
Request 
GET /api/Classification/HighSchoolLevels 
 
Request headers: 

Authorization: bearer {yourAccessToken} 

 
Response 
Status: 200 OK 
 
JSON: Collection of <ObjGenericNameValue> 

 
Request 
GET /api/Classification/HowWellSpeakEngCodes 
 
Request headers: 

Authorization: bearer {yourAccessToken} 

 
Response 
Status: 200 OK 
 
JSON: Collection of <ObjGenericNameValue> 

 
Request 
GET /api/Classification/IndustryOfEmployments 
 
Request headers: 

Authorization: bearer {yourAccessToken} 

 
Response 
Status: 200 OK 
 
JSON: Collection of <ObjGenericNameValue> 

 
Request 
GET /api/Classification/KnowFroms 
 
Request headers: 

Authorization: bearer {yourAccessToken} 

 
Response 
Status: 200 OK 
 
JSON: Collection of string 
[ 

  "sample string 1", 
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  "sample string 2" 
] 

 
Request 
GET /api/Classification/Languages 
 
Request headers: 

Authorization: bearer {yourAccessToken} 

 
Response 
Status: 200 OK 
 
JSON: Collection of <ObjGenericNameValue> 

 
Request 
GET /api/Classification/LeadSources 
 
Request headers: 

Authorization: bearer {yourAccessToken} 

 
Response 
Status: 200 OK 
 
JSON: Collection of string 

 
Request 
GET /api/Classification/MarketingCampaigns 
 
Request headers: 

Authorization: bearer {yourAccessToken} 

 
Response 
Status: 200 OK 
 
JSON: Collection of string 

 
Request 
GET /api/Classification/NameTitles 
 
Request headers: 

Authorization: bearer {yourAccessToken} 

 
Response 
Status: 200 OK 
 
JSON: Collection of <ObjGenericNameValue> 

 
Request 
GET /api/Classification/OccupationCodes 
 
Request headers: 

Authorization: bearer {yourAccessToken} 

 
Response 
Status: 200 OK 
 
JSON: Collection of <ObjGenericNameValue> 

 
Request 
GET /api/Classification/QualificationAchievementRecognitions 
 
Request headers: 
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Authorization: bearer {yourAccessToken} 

 
Response 
Status: 200 OK 
 
JSON: Collection of <ObjGenericNameValue> 

 
Request 
GET /api/Classification/QualificationLevels 
 
Request headers: 

Authorization: bearer {yourAccessToken} 

 
Response 
Status: 200 OK 
 
JSON: Collection of <ObjGenericNameValue> 

 
Request 
GET /api/Classification/StudyReasonCodes 
 
Request headers: 

Authorization: bearer {yourAccessToken} 

 
Response 
Status: 200 OK 
 
JSON: Collection of <ObjGenericNameValue> 

 
Request 
GET /api/Classification/VisaStatuses?Origin={Origin} 
 
Request headers: 

Authorization: bearer {yourAccessToken} 

 
Response 
Status: 200 OK 
 
JSON: Collection of <ObjVisaStatus> 
[ 

  { 
    "StudentOrigin": "sample string 1", 
    "VisaResidentName": "sample string 2" 
  }, 
  { 
    "StudentOrigin": "sample string 1", 
    "VisaResidentName": "sample string 2" 
  } 

] 

 

SNAPSHOT SAMPLE 
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22 DOTEDU.V1 API 

DOTEDU WEB API – CRICOS Technical Documentation 

COURSEINTAKEV1 

Support only GET method for this resource. 

All information of course intake dates can be retrieved from this resource. 

API Description 

GET api/V1/CourseIntakes?campusid 
={campusid}&publish={publish}&coursetype 
={coursetype}&year={year}&courseid= 
{courseid}&intakedate={intakedate}&finishdate 
={finishdate}&targetfor={targetfor} 

Get all course intake date information list, with search 
filter as part of URI (query string). 

Recommend to provide search filter to narrow down data 
returned and avoid long waiting time for data response. 

Key filter parameter should be used by default is ‘year’, 
‘publish’ and ‘targetfor’, as always. 

- ‘year’: bring only intake date on specific year 
- ‘publish’: bring only published intake date to 

apply. 
- ‘targetfor’: bring only intake date targeting to 

student origin. Valid values can be only ‘Both’, 
‘Local’ or ‘International’. 

GET ALL COURSE INTAKE DATES LIST 

 
Request 
GET /api/V1/CourseIntakes 
 
Request headers: 

Authorization: bearer {yourAccessToken} 

 
Response 
Status: 200 OK 
 
JSON: Collection of ModelCourseIntakeV1 
[ 

  { 
    "CampusId": 1, 
“CampusName”: “sample string 1”, 
    "CourseId": "sample string 2", 
“CourseName”: “sample string 3”, 
    "CourseType": "sample string 4", 
    "IntakeYear": 4, 
    "IntakeDate": "2015-11-25T19:43:03.3140662+11:00", 
    "LastEnrolmentDate": "2015-11-25T19:43:03.3140662+11:00", 
    "FinishDate": "2015-11-25T19:43:03.3140662+11:00", 
    "IntakeFor": "sample string 7", 
    "IsPublished": true 
  }, 
  { 
    "CampusId": 1, 
“CampusName”: “sample string 1”, 
    "CourseId": "sample string 2", 
“CourseName”: “sample string 3”, 
    "CourseType": "sample string 4", 
    "IntakeYear": 4, 
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    "IntakeDate": "2015-11-25T19:43:03.3140662+11:00", 
    "LastEnrolmentDate": "2015-11-25T19:43:03.3140662+11:00", 
    "FinishDate": "2015-11-25T19:43:03.3140662+11:00", 
    "IntakeFor": "sample string 7", 
    "IsPublished": true 
  } 

] 

GET COURSE INTAKE DA TES LIST BY SEARCH F ILTER 

 
Request 
GET /api/V1/CourseIntakes?publish=true&targetfor=Both&intakedate=1/1/2016-30/6/2016 
 
Request headers: 

Authorization: bearer {yourAccessToken} 

 
Response 
Status: 200 OK 
 
JSON: Collection of ModelCourseIntakeV1 

 Request 
GET /api/V1/CourseIntakes?year=2015&publish=true&targetfor=Local 
 
Request headers: 
Authorization: bearer {yourAccessToken} 

 
Response 
Status: 200 OK 
 
JSON: Collection of ModelCourseIntakeV1 

 

There is a trick of search parameter for intake and finish date. You can specify the date in the following options. 

The key separator determination is (-) sign. 

Category Sample Description 

Exact date ?intakedate=1/1/2016&finishdate=30/12/2016 Data that has intake date equal to 1/1/2016 
and finish date is 30/12/2016. 

?intakedate=1/1/2016 Data that has intake date equal to 1/1/2016 

?finishdate=30/12/2016 Data that has finish date as 30/12/2016. 

Date range ?intakdate=1/1/2016-
28/2/2016&finishdate=31/1/2016-30/6/2016 

Data that intake date is between 1/1/2016 
and 28/2/2016 and finish date is between 
31/1/2016 and 30/6/2016. 

?intakdate=1/1/2016-28/2/2016 Data that intake date is in between 1/1/2016 
and 28/2/2016. 

?finishdate=31/1/2016-30/6/2016 Data that finish date is in between 
31/1/2016 and 30/6/2016. 

Heading or 
tailing (from 

?intakedate=1/1/2016-&finishdate=31/1/2016- Data that intake date starts from 1/1/2016 
and finish date starts from 31/1/2016. 



 

 

24 DOTEDU.V1 API 

DOTEDU WEB API – CRICOS Technical Documentation 

or to) 
specification 

?intakedate=-28/2/2016&finishdate=-30/6/2016 Data that intake date is up to 28/2/2016 
(not more than this date) and finish date is 
up to 30/6/2016 (not more than this date). 

?intakdate=1/1/2016- Data that intake date starts from 1/1/2016. 

?finishdate=31/1/2016- Data that finish date is from 31/1/2016. 

?intakedate=-28/2/2016 Data that intake date is up to 28/2/2016 
(not more than this date). 

?finishdate=-30/12/2016 Data that finish date is up to 30/12/2016 
(not more than this date). 

 

SNAPSHOT SAMPLE 
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COURSEV1 

Support only GET method for this resource. 

All information of courses information, including associated campuses and intake dates information, can be 

retrieved from this resource. 

API Description 

GET api/V1/Courses?active={active}& 
ctype={ctype}&courseid={courseid}& 
natcode={natcode}&campusid={campusid} 

Get courses information list by specifying search filter as 
part of URI (query string: optional). 

List of valid course search parameter can be viewed 
through API Online Help. 

GET api/V1/Courses/{id} Get course information by particular course id. 

{id} represents specific valid course id. 

PS. It is not National Course Code. Course Id is 
RTOManager system internal use to identify the unique 
course data. 

GET api/V1/Courses/{id}/Campuses? 
campusid={campusid}&courseid={courseid} 
&vcode={vcode}&vsuburb={vsuburb}&vstate  
={vstate}&vpostcode={vpostcode}& 
vcountry={vcountry} 

Get campuses information list which is available for a 
particular course. 

Optionally, you can specify search filter as part of URI 
(query string) to narrow down campuses list returned. 

{id} represents specific valid course id. 

List of valid campus search parameter can be viewed 
through API Online Help. 

GET api/V1/Courses/{id}/CourseIntakes? 
campusid={campusid}&publish={publish}& 
coursetype={coursetype}&year={year}& 
courseid={courseid}&intakedate={intakedate} 
&finishdate={finishdate}&targetfor={targetfor} 

Get course intake dates information list which is available 
for a particular course. 

Optionally, you can specify search filter as part of URI 
(query string) to narrow down intake dates list returned. 

However; recommend to use at least 3 key parameter to 
filter data (‘publish’, ‘year’, and ‘targetfor’). 

{id} represents specific valid course id. 

List of valid course intake search parameter can be viewed 
through API Online Help. 

GET ALL COURSES INFO RMATION LIST 

 
Request 
GET /api/v1/courses 
 
Request headers: 

Authorization: bearer {yourAccessToken} 

 
Response 
Status: 200 OK 
 
JSON: Collection of ModelCourseV1 



 

 

26 DOTEDU.V1 API 

DOTEDU WEB API – CRICOS Technical Documentation 

GET COURSES INFORMATION LIST BY SEARCH FILTER 

 
Request 
GET /api/v1/courses?active=true&ctype=vet 
 
Request headers: 

Authorization: bearer {yourAccessToken} 

 
Response 
Status: 200 OK 
 
JSON: Collection of ModelCourseV1 

GET SPECIFIC COURSE INFORMATION BY PARTICULAR COURSE ID  

 
Request 
GET /api/v1/courses/BSB50207 
 
Request headers: 

Authorization: bearer {yourAccessToken} 

 
Response 
Status: 200 OK 
 
JSON: ModelCourseV1 

GET ASSOCIATED CAMPUSES INFORMATION LIST WITH CAMPUS SEARCH FILTER 

 
Request 
GET /api/v1/courses/BSB50207/Campuses?vcountry=Australia 
 
Request headers: 

Authorization: bearer {yourAccessToken} 

 
Response 
Status: 200 OK 
 
JSON: Collection of ModelCampusV1 

GET ASSOCIATED INTAKE DATES LIST WITH IN TAKE SEARCH FILTER 

 
Request 
GET /api/v1/courses/BSB50207/CourseIntakes?publish=true&year=2016&targetfor=Both 
 
Request headers: 

Authorization: bearer {yourAccessToken} 

 
Response 
Status: 200 OK 
 
JSON: Collection of ModelCourseIntakeV1 

 

SNAPSHOT SAMPLE 
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STUDENTOFFERV1 

Support GET and POST method for this resource. 

All information of student offers, including associated information such addresses, applied courses, can be 

retrieved from this resource. 

Also, provide Verify/Validate provided USI real-time to USI Service system (Governmental API) via AUSKey and 

configuration under RTOManager system. 

To submit new application, use POST method to this resource with valid StudentOffer Object Model. There’s also 

a built-in Validate StudentOffer Object Model before actual application submission. 

API Description 

GET api/V1/StudentOffers Get all student offers information list. 

Only latest 500 student offers from the database to avoid 
slow data response. 

GET api/V1/StudentOffers?offerid= 
{offered}&firstname={firstname}& 
lastname={lastname}&countrybirth= 
{countrybirth}&dateapplied={dateapplied} 
&intakedate={intakedate}&status={status} 

Get student offer information list by specifying search filter 
as part of URI (query string). 

List of valid student offer search parameter can be viewed 
through API Online Help. 

PS. firstname and lastname parameters will filter data as 
‘StartWith’. So you can specify ‘?firstname=Jo’. The data will 
return all student offers who have first name starting with 
‘Jo’. As a result, ‘John’, ‘Joseph’, and ‘Jonathan’ will return. 

GET api/V1/StudentOffers/{id} Get student offer information by particular offer id. 

{id} represents a valid offer id. 

GET api/V1/StudentOffers/USI?id={id}&  
firstname={firstname}&lastname={lastname} 
&dateofbirth={dateofbirth}&usi={usi} 

Verify provided USI associated with student personal 
information.  

All query string parameters are required. 

{id} parameter can be any value that you can specify for 
response reference id. 

Response will return Status: ‘ERROR’ or ‘SUCCESS’ to 
identify USI valid or not. Detail can be seen in ‘Message’. 

POST api/V1/StudentOffers Submit new application to record data into RTOManager 
system in ‘Offer’ section. 

PS. No logic to check duplicated student. So every valid 
single data submission will directly record to the system. 

There’s a built-in Validate application data before submitting 
application. 

POST api/V1/StudentOffers/Validate Validate the provided ModelStudentOfferV1 data. 

It can be called separately from Submitting Application to 
facilitate the data entry check. 
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POST api/V1/StudentOffers/USI Verify provided USI associated with student personal 
information.  

It will work in the same way as GET method. It simply to 
cover both FORM POST or GET request. 

GET LATEST 500 STUDE NT OFFERS BY DATE AP PLIED 

 
Request 
GET /api/V1/StudentOffers 
 
Request headers: 

Authorization: bearer {yourAccessToken} 

 
Response 
Status: 200 OK 
 
JSON: Collection of ModelStudentOfferV1 
[ 

  { 
    "OfferId": "sample string 1", 
    "TimeStamp": "2015-11-25T19:54:14.633719+11:00", 
    "Title": "Mr", 
    "FirstName": "sample string 2", 
    "MiddleName": "sample string 3", 
    "LastName": "sample string 4", 
    "Gender": "M", 
    "DoB": "2015-11-25T19:54:14.633719+11:00", 
    "Email": "sample string 6", 
    "ComplianceAndOtherInfo": { 
      "OfferId": "sample string 1", 
      "CountryBirth": "sample string 2", 
      "Nationality": "sample string 3", 
      "PassportNumber": "sample string 4", 
      "PassportExpiryDate": "2015-11-25T19:54:14.6351997+11:00", 
      "VisaType": "sample string 5", 
      "VisaNumber": "sample string 6", 
      "VisaExpiryDate": "2015-11-25T19:54:14.6351997+11:00", 
      "FirstLanguage": "sample string 7", 
      "HowWellEngSpeak": "sample string 8", 
      "StudyReason": "sample string 9", 
      "CurrentEmployStatus": "sample string 10", 
      "IndustryEmployment": "sample string 11", 
      "OccupationCode": "sample string 12", 
      "USI": "sample string 13", 
      "IsAboriginal": true, 
      "IsTorresStraitIslander": true, 
      "IsEngLanguageInClass": true, 
      "EngTestType": "sample string 17", 
      "EngTestDate": "2015-11-25T19:54:14.6351997+11:00", 
      "EngTestListeningScore": "sample string 18", 
      "EngTestReadingScore": "sample string 19", 
      "EngTestWritingScore": "sample string 20", 
      "EngTestSpeakingScore": "sample string 21", 
      "EngTestOverallScore": "sample string 22", 
      "HighSchoolLevel": "sample string 23", 
      "HighSchoolYearCompleted": 1, 
      "IsStillAtHighSchool": true, 
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      "IsDisabled": true, 
      "IsRequestHelpForDisabled": true 
    }, 
    "Addresses": [ 
      { 
        "OfferId": "sample string 1", 
        "AddressType": "Current", 
        "IsPrimary": true, 
        "BuildingName": "sample string 3", 
        "FlatUnitDetail": "sample string 4", 
        "StreetNumber": "sample string 5", 
        "StreetName": "sample string 6", 
        "Suburb": "sample string 7", 
        "State": "sample string 8", 
        "Postcode": "sample string 9", 
        "Country": "sample string 10", 
        "Phone": "sample string 11", 
        "Fax": "sample string 12", 
        "Mobile": "sample string 13" 
      }, 
      { 
        "OfferId": "sample string 1", 
        "AddressType": "Current", 
        "IsPrimary": true, 
        "BuildingName": "sample string 3", 
        "FlatUnitDetail": "sample string 4", 
        "StreetNumber": "sample string 5", 
        "StreetName": "sample string 6", 
        "Suburb": "sample string 7", 
        "State": "sample string 8", 
        "Postcode": "sample string 9", 
        "Country": "sample string 10", 
        "Phone": "sample string 11", 
        "Fax": "sample string 12", 
        "Mobile": "sample string 13" 
      } 
    ], 
    "AppliedCourses": [ 
      { 
        "OfferId": "sample string 1", 
        "CourseId": "sample string 2", 
        "CampusId": 3, 
        "IntakeDate": "2015-11-25T19:54:14.6366998+11:00", 
        "StartDate": "2015-11-25T19:54:14.6366998+11:00", 
        "FinishDate": "2015-11-25T19:54:14.6366998+11:00", 
        "ELICOS_NumOfWeeks": 7, 
        "TuitionFee": 8.0, 
        "EnrolmentFee": 9.0, 
        "MaterialFee": 10.0, 
        "UpfrontFee": 11.0, 
        "SpecialCondition": "sample string 12", 
        "ApplicationRequest": "sample string 13", 
        "Status": "sample string 14" 
      }, 
      { 
        "OfferId": "sample string 1", 
        "CourseId": "sample string 2", 
        "CampusId": 3, 
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        "IntakeDate": "2015-11-25T19:54:14.6366998+11:00", 
        "StartDate": "2015-11-25T19:54:14.6366998+11:00", 
        "FinishDate": "2015-11-25T19:54:14.6366998+11:00", 
        "ELICOS_NumOfWeeks": 7, 
        "TuitionFee": 8.0, 
        "EnrolmentFee": 9.0, 
        "MaterialFee": 10.0, 
        "UpfrontFee": 11.0, 
        "SpecialCondition": "sample string 12", 
        "ApplicationRequest": "sample string 13", 
        "Status": "sample string 14" 
      } 
    ], 
    "Disabilities": [ 
      { 
        "OfferId": "sample string 1", 
        "DisabilityCode": "sample string 2", 
        "DisabilityName": "sample string 3", 
        "OtherValue": "sample string 4" 
      }, 
      { 
        "OfferId": "sample string 1", 
        "DisabilityCode": "sample string 2", 
        "DisabilityName": "sample string 3", 
        "OtherValue": "sample string 4" 
      } 
    ], 
    "EmergencyContact": { 
      "OfferId": "sample string 1", 
      "ContactType": "sample string 2", 
      "Relationship": "sample string 3", 
      "ContactName": "sample string 4", 
      "Address": "sample string 5", 
      "Phone": "sample string 6", 
      "Email": "sample string 7" 
    }, 
    "EducationHistoryList": [ 
      { 
        "OfferId": "sample string 1", 
        "QualificationName": "sample string 2", 
        "InstituteName": "sample string 3", 
        "InstituteLocation": "sample string 4", 
        "YearCompleted": 1, 
        "EducationLevelCode": "sample string 5", 
        "AchievementRecognitionCode": "sample string 6" 
      }, 
      { 
        "OfferId": "sample string 1", 
        "QualificationName": "sample string 2", 
        "InstituteName": "sample string 3", 
        "InstituteLocation": "sample string 4", 
        "YearCompleted": 1, 
        "EducationLevelCode": "sample string 5", 
        "AchievementRecognitionCode": "sample string 6" 
      } 
    ], 
    "EmploymentHistoryList": [ 
      { 
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        "OfferId": "sample string 1", 
        "EmployerName": "sample string 2", 
        "JobTitle": "sample string 3", 
        "JobDescription": "sample string 4", 
        "FromDate": "2015-11-25T19:54:14.6397012+11:00", 
        "ToDate": "2015-11-25T19:54:14.6397012+11:00" 
      }, 
      { 
        "OfferId": "sample string 1", 
        "EmployerName": "sample string 2", 
        "JobTitle": "sample string 3", 
        "JobDescription": "sample string 4", 
        "FromDate": "2015-11-25T19:54:14.6397012+11:00", 
        "ToDate": "2015-11-25T19:54:14.6397012+11:00" 
      } 
    ], 
    "Leads_MarketingCampaign": { 
      "OfferId": "sample string 1", 
      "KnowFrom": "sample string 2", 
      "LeadSource": "sample string 3", 
      "CampaignName": "sample string 4" 
    } 
  }, 
  { 
    "OfferId": "sample string 1", 
    "TimeStamp": "2015-11-25T19:54:14.633719+11:00", 
    "Title": "Mr", 
    "FirstName": "sample string 2", 
    "MiddleName": "sample string 3", 
    "LastName": "sample string 4", 
    "Gender": "M", 
    "DoB": "2015-11-25T19:54:14.633719+11:00", 
    "Email": "sample string 6", 
    "ComplianceAndOtherInfo": { 
      "OfferId": "sample string 1", 
      "CountryBirth": "sample string 2", 
      "Nationality": "sample string 3", 
      "PassportNumber": "sample string 4", 
      "PassportExpiryDate": "2015-11-25T19:54:14.6351997+11:00", 
      "VisaType": "sample string 5", 
      "VisaNumber": "sample string 6", 
      "VisaExpiryDate": "2015-11-25T19:54:14.6351997+11:00", 
      "FirstLanguage": "sample string 7", 
      "HowWellEngSpeak": "sample string 8", 
      "StudyReason": "sample string 9", 
      "CurrentEmployStatus": "sample string 10", 
      "IndustryEmployment": "sample string 11", 
      "OccupationCode": "sample string 12", 
      "USI": "sample string 13", 
      "IsAboriginal": true, 
      "IsTorresStraitIslander": true, 
      "IsEngLanguageInClass": true, 
      "EngTestType": "sample string 17", 
      "EngTestDate": "2015-11-25T19:54:14.6351997+11:00", 
      "EngTestListeningScore": "sample string 18", 
      "EngTestReadingScore": "sample string 19", 
      "EngTestWritingScore": "sample string 20", 
      "EngTestSpeakingScore": "sample string 21", 
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      "EngTestOverallScore": "sample string 22", 
      "HighSchoolLevel": "sample string 23", 
      "HighSchoolYearCompleted": 1, 
      "IsStillAtHighSchool": true, 
      "IsDisabled": true, 
      "IsRequestHelpForDisabled": true 
    }, 
    "Addresses": [ 
      { 
        "OfferId": "sample string 1", 
        "AddressType": "Current", 
        "IsPrimary": true, 
        "BuildingName": "sample string 3", 
        "FlatUnitDetail": "sample string 4", 
        "StreetNumber": "sample string 5", 
        "StreetName": "sample string 6", 
        "Suburb": "sample string 7", 
        "State": "sample string 8", 
        "Postcode": "sample string 9", 
        "Country": "sample string 10", 
        "Phone": "sample string 11", 
        "Fax": "sample string 12", 
        "Mobile": "sample string 13" 
      }, 
      { 
        "OfferId": "sample string 1", 
        "AddressType": "Current", 
        "IsPrimary": true, 
        "BuildingName": "sample string 3", 
        "FlatUnitDetail": "sample string 4", 
        "StreetNumber": "sample string 5", 
        "StreetName": "sample string 6", 
        "Suburb": "sample string 7", 
        "State": "sample string 8", 
        "Postcode": "sample string 9", 
        "Country": "sample string 10", 
        "Phone": "sample string 11", 
        "Fax": "sample string 12", 
        "Mobile": "sample string 13" 
      } 
    ], 
    "AppliedCourses": [ 
      { 
        "OfferId": "sample string 1", 
        "CourseId": "sample string 2", 
        "CampusId": 3, 
        "IntakeDate": "2015-11-25T19:54:14.6366998+11:00", 
        "StartDate": "2015-11-25T19:54:14.6366998+11:00", 
        "FinishDate": "2015-11-25T19:54:14.6366998+11:00", 
        "ELICOS_NumOfWeeks": 7, 
        "TuitionFee": 8.0, 
        "EnrolmentFee": 9.0, 
        "MaterialFee": 10.0, 
        "UpfrontFee": 11.0, 
        "SpecialCondition": "sample string 12", 
        "ApplicationRequest": "sample string 13", 
        "Status": "sample string 14" 
      }, 



 

 

34 DOTEDU.V1 API 

DOTEDU WEB API – CRICOS Technical Documentation 

      { 
        "OfferId": "sample string 1", 
        "CourseId": "sample string 2", 
        "CampusId": 3, 
        "IntakeDate": "2015-11-25T19:54:14.6366998+11:00", 
        "StartDate": "2015-11-25T19:54:14.6366998+11:00", 
        "FinishDate": "2015-11-25T19:54:14.6366998+11:00", 
        "ELICOS_NumOfWeeks": 7, 
        "TuitionFee": 8.0, 
        "EnrolmentFee": 9.0, 
        "MaterialFee": 10.0, 
        "UpfrontFee": 11.0, 
        "SpecialCondition": "sample string 12", 
        "ApplicationRequest": "sample string 13", 
        "Status": "sample string 14" 
      } 
    ], 
    "Disabilities": [ 
      { 
        "OfferId": "sample string 1", 
        "DisabilityCode": "sample string 2", 
        "DisabilityName": "sample string 3", 
        "OtherValue": "sample string 4" 
      }, 
      { 
        "OfferId": "sample string 1", 
        "DisabilityCode": "sample string 2", 
        "DisabilityName": "sample string 3", 
        "OtherValue": "sample string 4" 
      } 
    ], 
    "EmergencyContact": { 
      "OfferId": "sample string 1", 
      "ContactType": "sample string 2", 
      "Relationship": "sample string 3", 
      "ContactName": "sample string 4", 
      "Address": "sample string 5", 
      "Phone": "sample string 6", 
      "Email": "sample string 7" 
    }, 
    "EducationHistoryList": [ 
      { 
        "OfferId": "sample string 1", 
        "QualificationName": "sample string 2", 
        "InstituteName": "sample string 3", 
        "InstituteLocation": "sample string 4", 
        "YearCompleted": 1, 
        "EducationLevelCode": "sample string 5", 
        "AchievementRecognitionCode": "sample string 6" 
      }, 
      { 
        "OfferId": "sample string 1", 
        "QualificationName": "sample string 2", 
        "InstituteName": "sample string 3", 
        "InstituteLocation": "sample string 4", 
        "YearCompleted": 1, 
        "EducationLevelCode": "sample string 5", 
        "AchievementRecognitionCode": "sample string 6" 
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      } 
    ], 
    "EmploymentHistoryList": [ 
      { 
        "OfferId": "sample string 1", 
        "EmployerName": "sample string 2", 
        "JobTitle": "sample string 3", 
        "JobDescription": "sample string 4", 
        "FromDate": "2015-11-25T19:54:14.6397012+11:00", 
        "ToDate": "2015-11-25T19:54:14.6397012+11:00" 
      }, 
      { 
        "OfferId": "sample string 1", 
        "EmployerName": "sample string 2", 
        "JobTitle": "sample string 3", 
        "JobDescription": "sample string 4", 
        "FromDate": "2015-11-25T19:54:14.6397012+11:00", 
        "ToDate": "2015-11-25T19:54:14.6397012+11:00" 
      } 
    ], 
    "Leads_MarketingCampaign": { 
      "OfferId": "sample string 1", 
      "KnowFrom": "sample string 2", 
      "LeadSource": "sample string 3", 
      "CampaignName": "sample string 4" 
    } 
  } 

] 

GET STUDENT OFFERS INFORMATION LIST BY S EARCH FILTER 

 
Request 
GET /api/V1/StudentOffers?dateapplied=1/11/2015&countrybirth=Japan 
 
Request headers: 

Authorization: bearer {yourAccessToken} 

 
Response 
Status: 200 OK 
 
JSON: Collection of ModelStudentOfferV1 

GET SPECIFIC STUDENT OFFER INFORMATION B Y PARTICULAR OFFER ID 

 
Request 
GET /api/V1/StudentOffers/8157 
 
Request headers: 

Authorization: bearer {yourAccessToken} 

 
Response 
Status: 200 OK 
 
JSON: ModelStudentOfferV1 

VERIFY PROVIDED USI AGAINST STUDENT PERS ONAL INFORMATION  



 

 

36 DOTEDU.V1 API 

DOTEDU WEB API – CRICOS Technical Documentation 

 
Request 
GET /api/V1/StudentOffers/USI?id=test&firstname=John&lastname=Citizen&dateofbirth=1/1/1990&usi=XXX 
 
Request headers: 

Authorization: bearer {yourAccessToken} 

 
Response 
Status: 200 OK 
 
JSON: ObjUSIResponse 
{ 

  "ApplicationId": "sample string 1", 
  "Status": "UNKNOWN", 
  "ServiceStage": "Instantiated", 
  "Message": "sample string 2", 
  "USI": "sample string 3" 

} 

 
Request 
POST /api/V1/StudentOffers/USI 
 
Request headers: 

Authorization: bearer {yourAccessToken} 
 

Body Parameters: ObjVerifyUSIRequest 
JSON 
{ 

  "id": "Test", 
  "firstname": "John", 
  "lastname": "Citizen", 
  "dateofbirth": "1990-01-01T00:00:00+11:00", 
  "usi": "XXXXXXXXXX" 

} 

 
Response 
Status: 200 OK 
 
JSON: ObjUSIResponse 

VALIDATE STUDENT OFFERS INFORMATION BEFORE SUBMIT APPLICATION 

 
Request 
POST  /api/V1/StudentOffers/Validate 
 
Request headers: 

Authorization: bearer {yourAccessToken} 
Body Parameters: ModelStudentOfferV1 
JSON: ModelStudentOfferV1 

 
Response 
Status: 200 OK 
 
JSON: MethodResponse 
{ 

  "IsSuccess": true, 
  "Message": "sample string 2", 
  "itemList": { 
    "sample string 1": "sample string 2", 
    "sample string 3": "sample string 4" 
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  } 
} 

SUBMIT AN APPLICATIO N 

 

 

Request 
POST /api/V1/StudentOffers 
 
Request headers: 

Authorization: bearer {yourAccessToken} 
Body Parameters: ModelStudentOfferV1 
JSON: ModelStudentOfferV1 

 
Response 
Status: 200 OK 
 
JSON: MethodResponse 
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SNAPSHOT SAMPLE 
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STUDENT OFFER DATA VALIDATION 

This section will describe a list of student offer data validation error code and description. It is mandatory to pass 

all data validation below before submit a new application successfully. 

ASSOCIATED RESOURCE METHODS TO PERFORM THIS VALIDATION  

1. POST api/V1/StudentOffers/Validate 

2. POST api/V1/StudentOffers 

FORMAT OF ERROR CODE DESCRIPTION 

Generally, it will contain 4 digit numbers, for example; 9011, where 

- ‘9’ represents data model group order number 

- ‘01’ represents data field/column of a data model group 

- ‘1’ represents rule/error order number under that field 

9011 means KnowFrom field is required in ModelStudentOffer_MarketingCampaignV1. 

Sometimes there is sub rule/error validation, or represents the data iteration item index. It will represent a 

number after decimal point, for example, 9011.1. 

If data model group has more than 9, there will continue to 5 digits, such as 10001. 

ERROR CODE/DESCRIPTION CLASSIFICATION LIST 

Error Model Group Field Name Description 

1011 ModelStudentOfferV1 First name Required 

1012   Input data length is excessive to field max length. 

1021  Middle name Required 

1031  Last name Required 

1032   Input data length is excessive to field max length. 

1041  Date of birth Must be less than today at least 10 years. 

1051  Email Required 

1052   Input data length is excessive to field max length. 

1053   Invalid format 

2001 ComplianceAndOtherInfo  Model data cannot be null. 

2011  Country of birth Required 

2012   Input data length is excessive to field max length. 

2013   Not in the list found in RTOManager system. 

2021  Nationality Required 

2022   Input data length is excessive to field max length. 

2023   Not in the list found in RTOManager system. 
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2031  Passport Number Required if ‘StudentOrigin’ is not 
‘ResidentStudent’. 

2032   Input data length is excessive to field max length. 

2041  Passport Expired 
Date 

Required if ‘PassportNumber’ provided. 

2051  Visa type Not valid type name based on ‘StudentOrigin’ 

2061  Visa number Input data length is excessive to field max length. 

2071  Visa expired date Expired date must be before today date. 

2081  First language Required 

2082   Input data length is excessive to field max length. 

2083   Not in the list found in RTOManager system 

2091  How well English 
speaking 

Required 

2092   Input data length is excessive to field max length. 

2093   Invalid value code 

2101  Study reason Required 

2102   Input data length is excessive to field max length. 

2103   Invalid value code 

2111  Current employ 
status 

Required 

2112   Input data length is excessive to field max length. 

2113   Invalid value code 

2121  Industry 
employment 

Input data length is excessive to field max length. 

2122   Invalid value code 

2131  Occupation code Input data length is excessive to field max length. 

2132   Invalid value code 

2141  English test type Invalid value 

2151  English test date Must be before today date  

2161  English test score The combination of all provided test scores value 
has reach to the field max length. 

2171  High school level Required 

2172   Input data length is excessive to field max length. 

2181  High school year 
completed 

Required, if level is not equal to ‘@@’ and ‘02’. 

2182   Must be before current year. 

3001 Addresses  Required at least one address 
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3011  Address type Duplicated ‘Current’ addresses found 

3012   Duplicated ‘Postal’ addresses found 

3013   Duplicated ‘Overseas’ addresses found 

3021  Address type ‘Current’ address required. 

3031.x  Building name Input data length is excessive to field max length. 

3041.x  Flat unit detail Input data length is excessive to field max length. 

3051.x  Street number Required 

3052.x   Input data length is excessive to field max length. 

3061.x  Street name Required 

3062.x   Input data length is excessive to field max length. 

3071.x  Suburb Required 

3072.x   Input data length is excessive to field max length. 

3081.x  State Required 

3082.x   Input data length is excessive to field max length. 

3083.x   Invalid Australian state (expected abbreviation, 
e.g. NSW, VIC). 

3091.x  Postcode Required 

3092.x   Input data length is excessive to field max length. 

3101.x  Country Required 

3102.x   Input data length is excessive to field max length. 

3103.x   Invalid country name (not found in RTOManager 
system). 

3111.x  Phone Input data length is excessive to field max length. 

3121.x  Mobile Input data length is excessive to field max length. 

3131.x  Fax Input data length is excessive to field max length. 

4001 AppliedCourses  Required at least one course applied 

4011  Course id Required 

4012   Duplicated courses found 

4013.x   Input data length is excessive to field max length. 

4014.x   Not found in RTOManager system 

4021.x  Campus id Invalid. Not provided under this course 

4031.x  Intake date Invalid. Not provided for this course, campus and 
student origin. 

4041.x  Start date Must not be greater than finish date 

4051.x  ELICOS number 
of  weeks 

Must be greater than 0 weeks, when applying 
ELICOS course. 
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4061.x  Tuition fee Must be positive monetary value. 

4071.x  Enrolment fee Must be positive monetary value. 

4081.x  Material fee Must be positive monetary value. 

4091.x  Upfront fee Must be positive monetary value. 

4101.x  Special condition Input data length is excessive to field max length. 

5001 Disabilities  Data is expected, when specified ‘IsDisabled’ as 
true in ‘ComplianceAndOtherInfo’ data. 

5011  Disability code X value is invalid 

5021  Other value Required, if provided code as ‘19’. 

5031   Input data length is excessive to field max length. 

504x  Disability code X value duplicated found 

5051   Flagged as not disabled, but provide disability 
info data. 

6011 EmergencyContact Contact type Required 

6012   Input data length is excessive to field max length. 

6021  Relationship Required 

6022   Input data length is excessive to field max length. 

6031  Contact name Required 

6032   Input data length is excessive to field max length. 

6041  Address Input data length is excessive to field max length. 

6051  Phone Required 

6052   Input data length is excessive to field max length. 

6061  Email Input data length is excessive to field max length. 

6062   Invalid format 

7011.x EducationHistoryList Qualification 
name 

Input data length is excessive to field max length. 

7021.x  Institute name Input data length is excessive to field max length. 

7031.x  Institute location Input data length is excessive to field max length. 

7041.x  Year completed X year must be in between 1930 and current year 

7051.x  Education level X code is invalid 

7061.x  Achievement 
recognition code 

X code is invalid 

8011.x EmploymentHistoryList Employer name Required 

8012.x   Input data length is excessive to field max length. 

8021.x  Job title Required 

8022.x   Input data length is excessive to field max length. 
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8031.x  From-To date Required 

8041.x  From date From date cannot be greater than to date. 

8051.x  Job description Required 

9001 Lead_MarketingCampaign  Data model is required 

9011  Know from Input data length is excessive to field max length. 

9021  Lead source Input data length is excessive to field max length. 

9031  Campaign name Input data length is excessive to field max length. 

    

 


